
GovBook | An 

Overview of Our 

Products & Services.

Typically, public sector organisations 

engage with us in one of two ways:

We’ve worked with our council 
community to develop & refine a suite 
of off-the-shelf products for 
common council use cases.

GovBook Products.

We offer various design, development, 
consultancy, & support services to help 
you build a bespoke booking solution 
that meets your council’s requirements. 

GovBook Projects.

As part of our service offering, we offer 
a range of integrations & extensions to 
help you get the most out of your 
booking system.

GovBook Add-ons.

•

•

They purchase GovBook products
(Immediate on-boarding, annual
subcription only).

They purchase a GovBook project
(Agile project, annual license &

bespoke support package).

This document will provide information 

on our products & add-ons. For more 

information on GovBook projects, please 

get in touch with your Account Manager 

or email: info@bookinglab.co.uk.



Products & Services Overview

Built for the public sector. 

GovBook | Product 

Options.

Our products come with a single-use case license & support included as standard, so the 
annual fees you see below are all-inclusive. 

For transparency, our products are categorised based on several variables, including:

Overview.

•

•

•

Build complexity

The volume of service demand &

Level of integration

* Note: the tiers in this document are used for display purposes only. They act to highlight the different 
types of products we have available. The price displayed above corresponds to purchasing just one of 
these products, not the whole tier. 



Price

£5,500 (one-off fee)

£10,000 (one-off fee)

£600 per annum per department

£555  per user per annum 

£2,500 per department per annum

Products & Services Overview

Integrate your workflows. 

GovBook | Add-on

Options. 

We’ve worked with our council community to build a suite of refined, off-the-shelf 

add-on products that enable you to integrate & extend your booking platform. We can 

also develop bespoke add-ons if required.

Overview.

Add-on

bookinglab days x5

bookinglab days x 10

£14,250 (one-off fee)bookinglab days x 15

Workforce Check-in App

JRNI Analytics Plus

Kiosk Check-in App



£100 per month per appGoogle Translate

Requires bookinglab daysLogin & Accounts

Requires bookinglab days
Vehicle Registration and 

Permit Check

£100 per month
Active Directory SSO 

Integration

bookinglab days & maintenanceANPR Integration

Requires bookinglab daysOther SSO Integration

£600 per departmentGOV Notify Integration

Requires bookinglab days
Digital Experience Platform

Integration 

£600 per department per annumQR Code Check-in App

£600 per department per annumTablet Check-in App



To find out more, check out our listings on G-Cloud.

Let’s talk bookings:

info@bookinglab.co.uk

www.bookinglab.co.uk

@bookinglab

/bookinglab

We’ve facilitated ~20 million bookings & helped ~60 

council departments improve the citizen 

experience, increase efficiency & cut costs with 

an all-in-one citizen engagement platform.


