GovBook | Sports Pitch
Booking Service.

A Sports Pitch Booking System Built For Local Gov.

We've worked with our local
government community to develop a
sports pitch booking system that
helps councils to:

Automate processes & boost efficiency
« Improve the resident & staff experience
» Reduce bad debt

 Improve access & increase usage

e Generate more financial & social value

5 bookinglab

Boost your efficiency.

You'll have all the tools you need to
automate admin tasks, align resources
with demand & reduce wasted capacity.

Improve the user experience.

Your citizens can find, book & pay for a
suitable facility in 60 seconds or less &
your staff can manage multi-site/service
bookings with just a few clicks.

Generate financial & social value.

You'll have the tools you need to
co-create with stakeholders, generate
more income & reduce the cost to serve.
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The staff experience.

Quick & easy

admin.

Improve processes.

Our intuitive admin portal gives you
full control over your sports facilities.

With just a few clicks, you'll be able to:

«  Manage bookings

» Edit availability & pricing

« Divide facilities into segments
« Block book

« Set cancellation timeframes

o« Tweak booking rules & more

Reduce your admin & save time.

From making & managing bookings to
communicating with citizens & processing
payments, you'll be able to automate the
entire booking process.

Improve how you communicate.

Set up automated communication flows for
trigger events like confirmations, reminders,
cancellations, facility alerts & feedback
requests to keep your citizens involved &
engaged.
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Connect your workflows.

Save your staff time & reduce admin errors
by integrating bookings with your existing
payment systems, enterprise apps, calendar
tools, notifications software & more.

Let the system do the work.

You'll be able to configure flexible booking
rules & service schedules that specify when,
where & what citizens can book so that your
staff don’t have to manually coordinate
people, time & space.
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The citizen experience.

Sport pitch

booking made easy.

With demand for services at an all-time
high and budgets at an all-time low,
your council needs to find new ways to
meet the expectations of modern
citizens without breaking the bank.

With this in mind, we've developed a
sports pitch booking solution that:

» Improves the citizen experience
e Increases operational efficiency &

e Reducesthe cost to serve

Book in 60 seconds.

Your citizens can book a pitch in 60
seconds or less on any Internet-connected
device.

Change of plan? No problem.

Amending bookings is simple. It takes 15
seconds or less. Once a change is made, all
parties are notified via Email / SMS & the
space is made available for someone else
to book.

Everything they’ll need in one place.

In the My Account portal, your citizens will
have the tools they need to:

« View, make, cancel & amend bookings
e Set-up reoccurring bookings & payments
e Communicate with staff & more.
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Availability

Please select duration, date and time

Right time, right space.

[t's 2023. Your citizens expect
instant access to services. This
means they shouldn’t have to:

e« Pick upthe phone

« Wait for a response, or

« Waste time filtering through facilities that
don’t meet their requirements.

That's why we've developed a criteria-based

search feature that allows citizens to quickly
find & book spaces that are:

e Located closest to them
o Fitted with the right equipment

e Fully accessible & much more
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Do more with less.

Generate financial
& social value.

It's no secret that councils are having to do more with less. So, if, like the other 40+
councils we work with, you're looking for new ways to recover costs & create
social value (without breaking the bank) — this product has you covered.

Generate more income. S
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e Redistribute income based on usage data &
maintain the services your citizens value most

« Improve stakeholder engagement with cost-
effective, two-way communication channels &
T open booking APIs
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Built for councils like yours.

Built for councils &
their citizens.

We've worked with our local government
community to develop a booking

product that provides councils with the
tools they need to digitally transform their
sports services.

Comprehensive & cost-effective.

You'll have everything you need to

increase operational efficiency, cut costs &
improve the citizen experience.

Get more people active.

Make it easy to find & book physical

activities with:

e Criteria-based searches & open APIs

e Real-time availability & same-day bookings
o Block bookings

 Automated marketing & communications &

e A 60-second booking process
GDS design.

Your booking journey will follow the GDS
Design Principles. So, you can rest assured
that citizens will get a simple, fully
accessible experience from start to finish.
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A few members of our local government community.

Go live in 14 days.

With ever-growing backlogs, the last thing
your IT department needs is a drawn-out

onboarding process. That's why we aim to
configure & implement your system in less
than 14 days without burdening your team.

Make sport accessible to everyone.

We champion digital-by-design. But, we
understand that not all citizens can easily
access online services. That's why we've
created a single calendar view where your
staff can manage over-the-phone, face-to-
face & online bookings with just a few clicks.
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Save time & money.

Boost efficiency
& cut costs.

Optimise your admin processes.
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Reduce wasted capacity & bad debt.
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Automate tasks & save time.

HamE

You'll be able to configure flexible booking

— — rules & service schedules that specify when,
g— T where & what your citizens can book so that
[ your staff don’t have to manually
- coordinate people, time & space.
oo You'll also be able to automate
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« Making/amending bookings & more
Measure, learn & improve.
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e Better match resources with demand

« Optimise your back-office processes &

e Collect resident feedback

You'll get various reports that help you boost
efficiency & cut costs — including:

off-the-shelf reports, custom utilisation
reports, visualised reporting dashboards &
integrated resident feedback forms.
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These are just a few of the features you’ll have access to.

System
features:

Feature

Al-powered
Scheduling

Engine

Block Bookings

Login/Registration

Multi-Bookings

My Account

Description

Our Al-powered scheduling engine manages the availability of staff,
resources, and services to ensure all bookings are made effectively.
Flexible booking rules enable users to control elements such as the

booking timeframe, cancellation timeframe, and max bookings — all

within a simple interface.

Ability to make a block (recurring) booking with separate deep links for

self-service cancellation or amendment.

Ability to log in or register as a user of the booking solution.

Ability to make a multiple individual bookings with separate deep links

for self-service cancellation or amendment.

Ability to view and amend user account details, upcoming bookings

and past bookings.



Online Payments

Opt-out of VAT

Exemption

Quick Bookings

VAT Exemption

Rules

Block Bookings

Panel

Custom CSV
Reporting

Ability to pay for bookings via either of the following payment gateways:

* Capita 360
* Civica

* HeyCentric
e Stripe

* WorldPay

Ability to opt-out of VAT exemption if a block booking qualifies for it.

Ability to make a single booking with separate deep links for self-service

cancellation or amendment.

Ability to apply a VAT exemption to a qualifying BLOCK booking (must
be a minimum of ten bookings, a minimum of 24 hours, and a maximum

of two weeks apart between each booking).

Ability to make a block booking via the back office on behalf of a

customer.

Providing custom CSV reports for pulling specific customer and/or

booking data.



Ability to send custom reports to admin email addresses as per a daily
Scheduled Reports
schedule.

Dynamic Pricing . .
Dynamic pricing for schools, organisations and charities.

(Add-on)
Gov Notify - .
Ability to send email and SMS notifications via your GOV Notify
Integration
account.
(Add-on)

Non-Standard
Payment Integration  Ability to pay for bookings via another payment provider.

(Add-on)
Register via a Ability to register as a user for the booking solution via Granicus, be
Granicus Form approved by an admin and then auto-created in the booking

(Add-on) system.
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Connect your workflows.

Integrations &

add ons.

'APPLICATION MODULES

ADYANCED ANALYTICS

Platform Architecture

We've worked with our local government community to develop a range of off-the-shelf
integrations that help councils improve the delivery of their sports services.

Connect with payments.

Integrate your booking system with payment
platforms like Capita, Civica, GovPay & more
to connect your workflows & save staff time.

Connect with notifications.

Connect your booking platform with
notification services like GOV.Notify to
automate the process of communicating
with citizens.

Connect with digital platforms.

Combine your booking platform with digital
experience software like Granicus & Goss to
deliver a joined-up digital experience.

Connect to Outlook or G-suite.

Users get real-time updates straight to their
inbox & any bookings they make can be
automatically added to their chosen
calendar — a great way to reduce no-shows.



Since 2019, we've facilitated ~20 million bookings &
helped ~60 council departments improve the user
experience, increase efficiency & cut costs with
easy-to-use citizen engagement tech.

To find out more about our sports pitch offering, check out
listing on G-Cloud.

Lets connect:

N info@bookinglab.co.uk

@? www.bookinglab.co.uk

, @bookinglab
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